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— Connie Mok, Beverley Sparks, Jay Kadampully (2010), Service
Quality Management in Hospitality, Tourism, and Leisure,
Routledge.
— Journal of Hospitality & Tourism Research
— Journal of Quality Assurance in Hospitality & Tourism

—  https://www.mdpi.com/journal/sustainability

—  https://www.unenvironment.org/ar
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