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— Kasavana, Michael L. & Brooks, Richard M (2005), Managing
front office operations, Educational Institute, American Hotel &
Lodging Association (AHLEI).

— OPERA Property Management System (PMS) User Guide
— COMSYS Property Management System (PMS) User Guide

—  https://www.ahlei.org/lodging/training/by-role/#line-levell
—  https://www.ahlei.org/lodging/training/by-function/#front-desk3

- https://www.ahlei.org/lodging/training/by-function/#housekeeping- iy iKY aliadll
maintenance-5

—  https://www.empowermentthroughopportunity.com/Opera_ V4 Users
Guide.pdf
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https://www.ahlei.org/lodging/training/by-role/#line-level1
https://www.ahlei.org/lodging/training/by-function/#front-desk3
https://www.ahlei.org/lodging/training/by-function/#housekeeping-maintenance-5
https://www.ahlei.org/lodging/training/by-function/#housekeeping-maintenance-5
https://www.empowermentthroughopportunity.com/Opera_V4_Users_Guide.pdf
https://www.empowermentthroughopportunity.com/Opera_V4_Users_Guide.pdf
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